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October Meeting 

Tuesday October 3 ð 9:30am 
Dorothy Hart Community Center 

Nora Hartquist will talk about  

Protecting Retiree  
Lifestyles & Assets.  
 

M 
s. Hartquist has been  
a financial educator for 
26 years. Her firm, 

Hartquist & Noblet, LLC, provides  
information, services, and products to 
help clients reach their goals.  
 

Special Meeting in November 
Friday November 3 ð 9:30am 
Dorothy Hart Community Center 

W 
e Want to Know ð often  
stated by AARP as WW2K ð  
is the theme of this special 

meeting with the purpose of discovering 
what you, our members, want your AARP 
Chapter to do in 2018. We will discuss 
programs, charitable giving, finances,  
volunteering, and more. Come voice  
your opinion and help  
shape our future. 

     At this meeting, 
    we will vote for 
   our 2018 Board  
  of Directors. The 
 slate is on page 3  
    of this newsletter. 

Chapter Celebrates  
35th Anniversary 

A 
lso at our November Meeting, we 
will celebrate our chapterôs 35th 
anniversary. The state office will 

be providing refreshments. 

 
October 2017 

MGM Trip Rescheduled 

W 
ith better promotion, we anticipate we will enroll the 
minimum number of attendees for this trip. 

     Sponsored by the Fredericksburg AARP Chapter 

NOTE 

DATE 

Pictured left are a few of the chapter 
and community volunteers who helped 
with our annual food drive. From Sep-
tember 22-24, we collected donations 
at three local Giant stores for the Fred-
ericksburg Regional Food Bank . 

Use 
Reserve 

Form 
on page 3 
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2017 Board of Directors 

Officers: 
 
President: Sally Cooney Anderson 
sallycooneyanderson@yahoo.com 

Vice-President: Lucretia Edreos 
lucretia.edreos@verizon.net 
 
Secretary: Marietta DôOstilio 
mdostilio@cox.net  
540-372-6496 
 
Treasurer: Mary Kofron 
mabkinvirginia@gmail.com  
540-371-7241 
 
At Large Directors: 
 
Juanita Channel 
lj67brown@gmail.com   
540-370-8757 
 
Mary Ann Henry 
muskrat 20@verizon.net 
540-226-5490 

Kathleen Holler 
hazelatlas@cox.net  
540-371-0355 
 
Brenda Hooper 
hooperbm@yahoo.com 
347-683-7002 

Linda Long 
omer22191@aol.com   
540-786-0066 

Loretta Rorvig 
lorettarorvig@yahoo.com 
540-809-3684 
 
Betty Lee Sprinkle 
540-786-2650 

Committee Chairs 

Communications - Sally Cooney  
        Anderson 
Community Service ð Open 
Historian ð Open 
Hospitality ð Mary Ann Henry 
Legislative & Health ð Mary Kofron 
Librarian ð Mary Kofron 
Membership ð Linda Long 
Nominating ð Juanita Channel 
Programs ð Juanita Channel 
Sunshine ð Marti Finck 

Board Meeting Notes ð September, 2017 
By Marietta DôOstilio, Secretary 

A 
t our October chapter meeting, a slate of officers and 
Board members for elections in November will be pre-
sented. We will have an installation ceremony at our holi-

day luncheon on December 5th. The Board agreed that we need 
more chapter member participation to either chair or work on a 
committee. Present chairpersons and officers will present a de-
scription of their duties and responsibilities to the membership at 
the October meeting. Upcoming speakers and programs were 
discussed. In October, Nora Hartquist will present a program on 

"Protecting Retiree Lifestyles and Assets". At our 
November meeting we will ask members what they 
expect the chapter to achieve in 2018, and how 
they can contribute to their chapter's success.  
 
Also at this meeting, Treasurer Mary Kofron will be 
collecting money for our holiday luncheon. The cost 
is $23.50. Due to lack of participation, the Taco  
Fiesta was cancelled. The Fred- 
ericksburg chapter's sponsored  
trip to the MGM Casino has been 
rescheduled for October 25 with 
an RSVP deadline of October 3rd.  

If you know a Chapter member who 
is ill or has had an accident, contact 
Marti Finck at 540-898-6049. 

October Birthdays 

Mary Ann Dent 

Andy Gaeta 

Madge Haynes 

Mary Ann Henry 

Rita Morin 

Sandra Saunders 

Paulette Shoope 

Cherry Whitehurst  

BUDGET vs. ACTUAL -- January 10, 2017- August 31, 2017 

Category   Anticipated  Received 

INCOME 

Membership   $600.00  $   780.00 

50/50    $200.00  $   180.50 

Coffee    $  75.00  $     55.82 

TOTAL   $875.00  $1,016.32 

EXPENSES 

Category   Budgeted  Spent 

T. Brisben meals  $ 300.00           0 

S. C. Commission  $   35.00  $     25.00 

Website fee   $ 120.00  $   120.00 

Chapter insurance   $ 102.00  $   102.00 

Programs   $   80.00  $     59.88 

Newsletter   $ 200.00  $   140.17 

Sunshine   $   90.00           0 

Refreshments   $ 260.00  $   190.36 

Chapter Brochures  $   75.00           0 

Charitable donations    $ 500.00           0 

Emergency fund  $ 113.00           0 

Valentine cards  $     0   $       4.00 

Platinum tours   $     0   $   200.00 

TOTAL           $1,875.00  $   841.41 

NET                      ($1,000.00)  $   174.91 

Saturday, October 14 - UMW Campus 
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Consumer Corner  By Juanita Channel        

W 
e all agree that most insurance is a necessity; however, 
we need to evaluate the worthiness of each option. I  
hope this account by Joyce Marks will give you a nudge 

to re-evaluate homeowner and appliance warranties. Policies are 
not cheap and owners have probably paid for appliance replace-
ment many times over to companies that often have no intention  
of replacing appliances. Joyce was twice a victim. 

Joyceôs nightmare began in May and was not resolved as of  
September. She has had a Master Protection Agreement with 
Sears on her appliances since 2003.  

Joyceôs Kenmore refrigerator is 19 years old. On April 30, she  
contacted Sears as it was not cooling. A repair date was set for 
May 9, even though Joyce explained she would be away from  
May 3-19. Upon returning from vacation, she called Sears and  
was told nothing was available until June 9. After voicing her 
frustration, she was rescheduled for May 26. When the techni-
cian arrived, he didnôt have the part needed so it was ordered 
and another appointment was scheduled for June 7. Joyce had a  
conflict so she rescheduled for June 6. On June 2, Joyce called 
to confirm and was told appointment was for the 7th. She con-
tacted the Service Contract Department to complain and was told 
there was nothing they could do but reschedule for June 14. On 
that date, when the technician arrived and checked the fridge, he 
said the problem was misdiagnosed. He worked for 3 hours,  
replacing the timer and sealing a leak in the compressor. Some-
thing told Joyce this was a band aid fix, so she purchased ice 
cream and a package of frozen veggies and put them in the 
freezer. Three hours later, the ice cream was like soup and the 
veggies were defrosting. She called Sears and explained AGAIN 
what was going on. Joyce was told a repair technician would call 
the next morning. The only call Joyce got from Sears was from 
the sales department to renew her annual contract agreement! 

After conferring with Sears National Customer Relations/Cus-  
tomer Disputes Joyce was told they could only provide another 
repair date for June 26 and that three attempts were needed  
before determining the appliance was not capable of being fixed. 
That was stated, in tiny print on the contract as well as that she 

2018 Board of Directors  

B 
elow is the slate for 2018. 

Nominations are still open. 

Elections will be in November. 

Thanks to Juanita Channel for  

chairing the Nominating Committee. 

President - Sally Cooney Anderson 

Vice President  - Lucretia Edreos 

Secretary - YOU?   

Treasurer - Mary Kofron 

At Large - Marietta DôOstilio 

At Large - Loretta Rorvig  

At Large - Betty Lee Sprinkle 

2018 Committee Chairs 

Community Service - Juanita Channel 
             & Brenda Hooper 

Hospitality - Kathleen Holler 

Legislation & Health -  Mary Kofron 

Library - Mary Kofron 

Membership - Loretta Rorvig 

Nominating (2019) - Marti Finck,  
                                 Sandra Saunders                      
           YOU? 

Programs - Marietta DôOstilio & 
        Lucretia Edreos 

Public Relations - Marietta DôOstilio 

Sunshine - Marti Finck 
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was entitled to $50 for delay and misdiagnosis and $168 toward a small refrigerator. 

On June 26, the new technician diagnosed the problem as a bad thermostat and that too had to be ordered. 
Another appointment was scheduled for July 13, which would be her fourth visit from a repair technician. 

This newsletter does not have enough space to provide the entire account of Joyceôs plight, but if you have 
purchased a homeownerôs or appliance warranty, make sure you read the fine print of your warranty even if  
it is in very small print and very lengthy.  

Consider the average life span of an appliance? In 2007, the National Association of Home Builders and  
Bank of America Home Equity released the Study of Life Expectancy of Home Components, which included 
these estimates in years: Gas range oven - 15, Refrigerator - 13, Trash Compactor - 6, Dishwasher - 9,  
Microwave - 9, Washing Machine - 10,  
Electric/Gas Dryer - 13, Food Disposal 
- 12, Electric Water Heater - 11, Gas  
Water Heater - 10, Electric Boiler - 13,  
Gas Boiler - 21.  
 
You decide, is it worth it, or should  
you just put the money in an account 
and replace appliances as needed? 



Chapter Calendar 

Tues OCTOBER 3       9:30am Nora Hartquist 
     Protecting Retiree Lifestyles and Assets 
         11:30am Board Meeting ð Chapter members are welcome. 

Sat OCTOBER 14       9:00am Walk to END Alzheimerôs at University of Mary Washington 
         11:00am Stafford County Health Fair at the Stafford Community Center 

Wed OCTOBER 25    8:30am Day Trip to MGM Resort & Casino and National Harbor 

Fri NOVEMBER 17    9:30am WW2K Meeting 
      Board Meeting ð Chapter members are welcome. 
 

Tues DECEMBER 5  11:30am Holiday Party at the Fredericksburg Country Club 
     Entertainment by the Silver Liners & Visit by Santa Claus 
     2018 Officer Installation 
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Three Cabins Left for Bermuda Cruise 

J  
oin us as we cruise to Bermuda, June 23, 2018  
on Royal Caribbean ñAnthem of the Seasò  
from Cape Liberty, Bayonne, New Jersey,  

for five days. 

Board the worldôs most revolutionary  
ship, ñAnthem of the Seasò and feel the  
rush of skydiving right on the deck of the  
ship with a skydiving simulator. Other  
offerings -- bumper cars, roller skating rink,  
full-size basketball court, circus school and more.   

Enjoy delicious bites provided from the first food truck to ever set 
sail and music from a floating DJ booth suspended overhead. 

A world of culinary exploration awaits you. Dining options have 
been reimagined to give you an experience at sea as vast, varied 
and eye-opening as dining in the world's most cosmopolitan cities.  

For additional information, contact trip coordinator Juanita 
Channel, 540-370-8757 or Travel Agent, 
Jackie Powell,  

Bring an 

Ornament 

Interested in going  
to the Richmond  
Ballet performance  
of The Nutcracker  
in December? Let 
Juanita know. 

Tickets on Sale Now 

P 
lans for this yearôs Holiday Luncheon 
are underway and this event promises  
to be a great one for just $23.50 per person.  

Reserve by November 17; no tickets will be sold  
at the door. Volunteers are needed to help at 
the event. We will once again be collecting  
non-breakable hanging ornaments to give to  
long-term care residents on Christmas Day. 

�x�� Defensive driving techniques, new traffic laws and 
rules of the road. 

�x�� How to deal with aggressive drivers. 

�x�� How to safely navigate adverse weather conditions. 

�x�� Useful information on automobile technology and 
more. 

Plus, upon completion, you could save money on 
your car insurance. 

The Fredericksburg Host Lions Club 
is selling 2018 White House Ornaments 

for $22. 
Ornaments will be available for purchase 

at the chapter meeting. 


